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Class Outline/Syllabus

-Sign In Techs
-Start Video

15 min History of Konami &
Distribution of technical support materials and documents.
-Start PowerPoint Presentation

15 min Konami Advantage 5 Reel Manual Overview (Using Operators Manual Handout)

30 min Machine Overview (using Machine Orientation Handout)
Machine Specifications & Characteristics
Fuse Types/Locations/Purpose
Power Supply
Circuit Boards
Ram Clear Compact Flash
Ram Clear
KMS (Konami Maintenance System)

What your Staff ShOUId have in front Of (S;;frtnméalr:;aelé/lae”ters (Cashout Log, Last Bills, Vouchers, Tickets, Etc)
A Event Meters and Logs
t h eme Options

Diagnostic (Touchscreen, In-Port, Out-Port, Printer Test, BV Test, Etc.)
Out of Service
Peripheral Equipment Contacts
Printers, Bill Validator and Comparators
Customer Support Operations
Warranty & RMA Process

Par Sheets
. This Training Manual 15min  End of PowerPoint Presentadon e
. Product Manual Hard Copy or CD(Tech Level) s0min  Teaming at the Machine
- . . Locations of Major Components and peripherals
, Training Hand out For Casino Operations Staff (Floor Back Plane Connections
15 min Installation of Software and Ram Clear Procedure
Level) 30min  KMS (Konami Maintenance System) Training
. Software meters
, Notepad & Pen (not supplied) Game Recall
) CIaSS TeSt (At end Of CIaSS) ggé%r;ssggg changing them w/o a Ram Clear
. . Clock & Mi
Class & Trainer Evaluation Out of Service

30 min Basic Troubleshooting
1 hour <Lunch>
2 hours  Hands on Training
Ram Clear
KMS
Troubleshooting
15 min <Break>
30 min Question & Answer Session
30 min Test & Training Evaluation Form
15 min Grading and Review of Tests
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A certificate will be issued to all who complete the class with a qualifying test
score.

The certificates are issued from Konami Gaming Inc. and are not presented at the
time of the training.

Certificate of Completion

This certifies that

Persons Name

has successfully completed the Konami Gaming, Inc.
Technician Certification Program

For the following product(s)

Advantage 5 Reel Platform

Instructor Date Service Manager

Service Director
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Konami Advantage 5 Reel Slot
Machine Orientation

Toll Free 24/7 Customer Support
1-866-KGI-SLOT (1-866-544-7568)

1-702-616-1480 Local
1-702-361-9020 Fax

www.KonamiGaming.com

Revision: December 2008

" KONAMI
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Konami KONAMI

Advantage 5 Reel
Operators Manual FANBRY, /~vs

NCE

Operator’s Manual

Konami Gaming Inc.

585 Trade Center Drive
Las Vegas, NV 89119-3270
Phone: 866 KGI.SLOT

Fax 702 361 9020

www.konamigaming.com PIN 810047 RevA
| N N N N NN — N N N N N N NN ——
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Set Up &
Operation

Konami Advantage 5 Reel Slot Machine Operators Manual

Advantage+ 5 Reel Upright

Introduction

Module 1

Introduction

Document Part Number: 810047

NOVETIPNCE.

5 Reel Upright
Operator’s Manual

Radio Interference

This device complies with part 15 of the FCC Rules. Operation is
subject to the following 2 conditions: This device may NOT cause
harmful interference and this device must accept any inferference
received including interference that may cause undesired
operation. Improper installation or maintenance may result in radio
interference

Overview

This manual is for operatars, technicians and Konami Gam-
ing service personnel. It provides useful information for operating
the Kenami Gaming Advantage Series Upright Reel to aid in the set

Troubleshooting

4]

Th lis subi . TP, Operaton and manenance of e machme. 1T provioes requres
nis manual is su ject to revision information such as an introduction to the equipment, operation,
Konami (:.‘-:ammg Inc. distributes all revision: handling errors , froubleshooting tables and maintenance. This
© 2007 Konami Gaming Inc manual describes the following items
ALL RIGHTS RESERVED
Reproduction in whole or part of this manual by photogfaphic. elec- .
fronic or any other form of recording is prohibited by law. |This manual Module hj‘! Igt‘rczducgon 1 machi formals iact
may not be transmitted or copied for public or private us¢ without the format o ge ooln mfs genera‘ ma1c ‘Te \ndorma |0n,|c‘on‘ a'c
express consent of Konami Gaming, Inc. information, a description of manual content, and a general list o
features
For permission write .
Konami Gaming Inc. Module 2 Set Up & Operation
585 Trade Center Drive Module 2 contains installation, set up and operational infor-
Las Vegas, NV 89118-3270 mation for use in installing, configuring and optioning a machine in
the field.
Customer Service & RMA Information,
Installation & Field Service, call: Module 3 Parts, Assemblies & Hardware
Phone: 866.KGI.SLOT Module 3 describes machine companents, the removal and
Fax: 702.361.9020 installation of these components, and an illustrated parts manual
Domestic Sales, call Module 4 Troubleshooting
Phone: 866.KGLINFO Module 4 contains the troubleshooting tables necessary to
Fax: 702.852.1586 diagnose and repait errors or malfunctions
Module 5 Maintenance
Module 5 lists the maintenance required to keep the
machine error free and performing as designed
Module 6 Wiring Diagram
Medule 8 centains the overall system wiring diagram for
the components in the machine.
Module 7 Glossary
Module 8 Appendix
P/N 810047 RevA 11 2007 KONAMI
Assemblies &

" KONAMI
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Advantage+ 5 Reel Upright Troubleshooting
Troubleshooting
Troubleshooting Charts
Use the following charts to troubleshoot and diagnose errors.  Door Security

CAUTION: Distributors, Operators, and Users are not to DOOR SECURITY

madify the equipment for any other use. Konami Gaming, B

Inc. cannot be held liable for damages or injuries resulting Code Message Description Solution Reset

from use or modification of this equipment. Konami Gaming, WANDOOR | The Vg

Inc. cannot be held liable for damages or injuries arising 00 OPEN ,,,;_ ANGEArE | Close the Main door

from impreper or unsupervised installation, modificafion, or DROP DOOR | The Gashbos door i | Close the Cachbox

use of equipment not manufactured or approved by Konami on OPEN open. e

Gaming, Inc. This equipment is desianed as a gamine Py [
device foramusemenf only, for sale and ﬁ & [,r":"f 8
permitting such devicps. (@] LB | 1
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