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Product Training Presentation For 
Advantage 5 Reel Platform

Presented By:

Dale Russell, Product Trainer
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Class Outline/Syllabus
-Sign In Techs

-Start Video
15 min History of Konami & 

Distribution of technical support materials and documents.
-Start PowerPoint Presentation

15 min Konami Advantage 5 Reel Manual Overview (Using Operators Manual Handout)
30 min Machine Overview  (using Machine Orientation Handout)

Machine Specifications & Characteristics
Fuse Types/Locations/Purpose
Power Supply
Circuit Boards
Ram Clear Compact Flash
Ram Clear
KMS (Konami Maintenance System)
Software Meters (Cashout Log, Last Bills, Vouchers, Tickets, Etc)
Game Recall
Event Meters and Logs
Options
Diagnostic (Touchscreen, In-Port, Out-Port, Printer Test, BV Test, Etc.)
Out of Service
Peripheral Equipment Contacts
Printers, Bill Validator and Comparators
Customer Support Operations
Warranty & RMA Process
Par Sheets
Generic Options for Coin or Coinless Machines

15 min End of PowerPoint Presentation
15 min <Break>

30 min Training at the Machine
Locations of Major Components and peripherals
Back Plane Connections

15 min Installation of Software and Ram Clear Procedure
30 min KMS (Konami Maintenance System) Training

Software meters
Game Recall
Event
Options and changing them w/o a Ram Clear
Diagnostics
Clock & Misc
Out of Service

30 min Basic Troubleshooting
1 hour <Lunch>
2 hours Hands on Training

Ram Clear
KMS
Troubleshooting

15 min <Break>
30 min Question & Answer Session
30 min Test & Training Evaluation Form
15 min Grading and Review of Tests

¸ This Training Manual

¸ Product Manual Hard Copy or CD(Tech Level)

¸ Training Hand out For Casino Operations Staff  (Floor 
Level)

¸ Notepad & Pen (not supplied)

¸ Class Test  (At end of class)

¸ Class & Trainer Evaluation

What your staff Should have in front of 
themé
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Cer ti f i cate of  Completi on 
 

This certifies that 

 

Persons Name 
 

has successfully completed the Konami Gaming, Inc. 

 

Technician Certification Program 

 

For the following product(s) 

 

 

 

 

 

_________________________   __________________                   ________________________ 

                  Instructor        Date         Service  Manager 

 

 

                  

                              _______________________ 

   Service Director 

Advantage 5 Reel Platform

Certificate of Completion

¸ A certificate will be issued to all who complete the class with a qualifying test 
score.

¸ The certificates are issued from Konami Gaming Inc. and are not presented at the 
time of the training.
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Konami Advantage 5 Reel Slot 

Machine Orientation

Toll Free 24/7 Customer Support 

1-866-KGI-SLOT (1-866-544-7568)

1-702-616-1480 Local 

1-702-361-9020 Fax

www.KonamiGaming.com 

Revision: December 2008
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Konami 

Advantage 5 Reel

Operators Manual
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Konami Advantage 5 Reel Slot Machine Operators Manual

Set Up & 
Operation Troubleshooting

Wiring 
Diagrams

Assemblies & 
Hardware


